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Adults:(This(story(was(designed(to(help(children(cope(with(fears(and(worries(related(to(COVID<19. Please(read(it(by(yourself(
first(and(think(about(how(you(will(use(it(with(your(child.(Review(the(parent(guide(and(the(accompanying(booklet(Trinka'and'
Sam’s'Questions.'Even(if(you(choose(not(to(read(specific(pages(to(your(child,(the(story,(the(booklet,(and(the(parents’(
guide(at(the(end(of(the(book,(may(help(you(better(understand(your(child’s(reactions(to(COVID<19.(If(you(decide(to(read(the(
story(with(your(child,(you(may(want(to(encourage(your(child(to(color(in(some(of(the(pictures.(If(people(in(your(area(are(
wearing(masks(when(they(go(outside,(you(and(your(child(can(color(masks(on(the(mice(when(they(are(outside. 
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This is Trinka. And this is Sam.
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They are neighbors, and they 
l ike to play together.

In the spring, they run outside 
and welcome the flowers.
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And when it rains, they love to 
go puddle stomping.

And they always l isten when 
it’s time to stop. Well, . . . 
almost always.

Come on Sam.

Coming.
Trinka, let’s go.

But it’s so much fun.
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One day while they were watching TV at Sam’s house, they 
heard about an il lness that was spreading and making lots of 
people sick. The grown-ups on TV were worried.

Trinka and Sam were worried too. Even Sam’s baby brother, 
Cal, and their pet Juju seemed to know that something scary 
was happening.

COVID-19
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A few days later, they saw 
people wearing masks on their 
faces. They didn’t understand 
why.

OUT OF STOCK

They saw people buying lots of 
groceries, and sometimes the 
things they wanted weren’t in 
the store. That was strange.

�



?

That night Trinka and Sam asked their parents lots of 
questions and talked to them about their worries. Their 
parents l istened carefully. Then they helped them understand 
why people were worried about this new BIG virus and what 
they could do to stay safe.

What is c..or..ooona?

NOTE: You can add pages from the booklet Trinka and Sam’s Questions after this page. 

Well, that’s a good question. 
What did you hear?

Are you going to get sick? 

Will I get sick? We hope not. We’re doing lots 
of things to keep ourselves 
healthy. Even if we do get 
sick, most people get well .
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•  Trinka and Sam had lots of questions. 

•  Their questions are included in a companion booklet Trinka and Sam’s 
   Questions, which can be downloaded from 
   http://piploproductions.com/trinka-and-sam-virus/

•  Your child may have some of these questions too.

•  Look through the pages and decide which ones you want to include when 
   you read the s   you read the story with your child. 

•  You may choose to leave out pages if you don’t think they’ll be helpful 
   because of how the virus is affecting your community and family or if 
   your family has already talked about these things.

Note for Parents and other Caregivers
Trinka and Sam’s Questions & Worries
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Trinka and Sam felt a lot better after talking to their parents. 
Even though the virus was stil l in Littletown, it was good to 
share their worries and think about all the good things their 
family and town were doing to stay safe.
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As the virus continued to spread, their l ives changed in many 
ways . . . 
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Sam couldn’t go to school. He 
missed his teacher and his 
friends. He wondered when he 
would see them again.

Trinka’s mom tried to teach 
her things. Sometimes that 
went well, and other times 
both Trinka and her mom 
ended up feeling very 
frustrated. 
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Trinka and Sam wanted to play 
with each other, but they 
couldn’t.

I’m sorry Sam. I 
wish you could.

Sorry Trinka. They’re 
asking all of us to stay 
away from others, so 
the virus can’t spread.

Hi Sam. 
I wish you 
could come 
over.

Me too.

Why can’t 
I go to 
Trinka’s 
house?

They could wave at each other 
and play rock, paper, scissors 
from their doors, but it wasn’t 
the same. They missed each 
other.
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CAUTION
CAUTION

CAUTION

CAUTION     CAUTION

They could go for walks outside, but the playground was closed. 
Trinka was upset. She wanted to play on the slide, but Officer 
Clemmons said they had to close the playground to keep the virus 
from spreading. By closing the playground, they were working 
together to stay safe.

PLAYGROUND

CLOSED

We’re closing the playground. We’ll open it 
when the spread of the virus is under 
control.

I’m sorry. If someone has the virus and 
plays in the playground and then you play in 
it, you could catch the virus. 

��



When they went to the cheese store, they 
had to wait in a long l ine. Trinka’s mom 
explained that they did this to make sure 
the store wasn’t crowded. This made things 
safer for the workers and everyone who 
went to the store.

We need to leave space between 
us and people who don’t l ive with 
us. Pretend that a car needs to 
park between us. 

They’re trying to make sure the 
store is not too crowded, so the 
virus can’t spread. Remember this 
virus l ikes crowds.

Why do we have to 
wait in l ine?
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Waiting was boring, but it wasn’t all bad. They met a really nice 
lady, Mrs. Wisk. She played red light, green light with Trinka and 
her mom. Pretty soon the whole l ine was playing. It made the 
time go much faster, and it was nice to make new friends.

GREEN LIGHT!

Oh, and one more rule, you 
always have to stop at the 
tape marks on the ground. 

Remember green light means 
go, and red light means stop.
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Mrs. Wisk was buying cheese to make a cheesecake. She couldn’t 
see her grandchildren right now, but that afternoon, they were 
going to bake together by video. When she learned that Trinka loved 
cheesecake, she shared her secret recipe with them.

Whoopee!!
Yay!!

I guess we’ll get 
extra cheese, 
so we can make 
cheesecake too.

I’l l tell you how 
I make it.

Ooh I love 
cheesecake.
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It was hard to have to stay inside and not be able to do the 
things they usually did. Each family tried to do fun things to make 
the time pass. Trinka and her mom played lots of games.

Go fish.

Hi ya!
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Oh, and of course, they made cheesecake following Mrs. Wisk’s 
secret recipe, and they decided to share the love and make one for 
Sam’s family too.

Yes it is. We’ll have to 
make Mrs. Wisk a thank 
you card.

Sam is going to be 
so surprised.

 

Oh mom, this is the best 
cheesecake ever.
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They also played lots of hide 
and seek. Cal loved hide and 
seek even though he wasn’t so 
good at hiding.

Sam and his family planted 
seeds and watched them 
grow.

I wonder where 
Cal is?

 

What a 
great 
idea!I’m going to 

give one to 
Trinka.

Hee hee hee.

 

SEEDS
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The families had good times, 
but they also had hard times. 
There were days full of tears 
and times when Trinka 
wouldn’t l isten.

There were times when Trinka 
needed her mom, but her 
mom was busy trying to take 
care of so many things. 

Hold me 
mama.

Mama, mama, 
mama!!

I have to work.

I have to clean.

 

Ok. I see you 
need me.
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Trinka tried to listen and 
follow directions, but it was 
hard to wait. She and Juju 
decided to see what her 
mom was doing. Her mom 
was not happy about this.

There was the time when 
Trinka’s mom had an 
important call . She told Trinka 
that she needed to play by 
herself.  

Juju, mom stil l loves us. 
She’s on an important call, 
and we have to wait.

 

Mr. Finkle, you can’t 
come over now. 
We’re stil l friends, 
but there’s this 
mean virus  . . . 

 

Mom, Mr. Finkle and 
Juju want to show 
you what they made.

 

I told you I had an 
important call .

 

Trinka!! 
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Trinka mostly followed the 
signs, but it was hard when 
she wanted her mommy.

Trinka’s mom took time to 
calm down. Then they talked 
about what happened, how 
they both felt, and they made 
a plan. Together they drew 
signs that Trinka’s mom could 
put up when she was busy. 

I know it’s hard. 
Sometimes mommies 
have to take care of  
important things. 

 Let’s think about 
what we can do.

I am 
so 
sorry.

 

That’s ok. It’s 
happening to all 

of us. Family 
comes first.

 

Mom. Are 
you done 
yet?

 

Green light means I can ask 
you a question, but I have to 
be quiet.

Red means I need 
to really try to 
wait.

 

Yellow means careful 
‘cause you’re kind of 
busy.
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At Sam’s house, they were 
also having problems. There 
were times when EVERYONE 
was in a bad mood.

Sometimes the grown-ups 
were mad at each other. 
Sam and Cal did NOT like it 
when this happened. They 
were worried. 

��



Sam got mad too. It was 
hard to understand why 
things were so different.

His parents tried to be 
patient, but when Sam 
misbehaved, they sometimes 
didn’t know what to do.

Why can’t I go 
to school?

??? I know I’ve 
explained this 
before.

He didn’t l isten to his dad.

 

He took his brother’s toy.

 

He slammed the door.
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After Sam misbehaved, he felt bad. His parents felt bad 
too.
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They knew that everyone was under pressure, and they all needed 
help, so they thought about different things that they could do.

They ran around to get the icky out, 
to have fun, and to help everyone to 
feel a l ittle better. 

 

They read books to talk about their 
feelings.

They helped each other get some 
alone time, so they would have more 
energy and patience.

They talked about how they were 
feeling inside their bodies.
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TAKE OUT

All over Littletown, families were worried for 
different reasons. Some knew people who were 
sick. Others worried about jobs because 
businesses were closing. 

Even though the kids were little, they knew 
things were happening.    

CLOSED
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Sam’s mom worked in a hospital caring for people who need help. 
They were proud of the work she did, but they also worried 
about her. She told them about the different ways that she 
kept herself safe from the virus.

I don’t want 
you to go.

Will you 
be ok?

I’m sorry. I wish 
I could stay with 
all of you.

When I’m at work, 
I wear a mask and 
other protective 
gear, and I wash 
my hands a lot.
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She also told them that if the virus spread more, she might need 
to stay somewhere else. Because of her job, she was around lots 
of people who had the virus. She wanted to help people, but she 
also wanted to keep her family safe. Sam knew that his mommy 
was very brave, and he wanted to be brave too, but it was hard.

I’m gonna 
be real 
sad.

 

Yep. Me 
too. 

 

ISOLATION

My kids are with 
their aunt right now. 
I miss them.

 

There are a lot more 
patients now. I’m going to 
stay in a hotel to 
keep my family 
safe from the 
virus.

I’m staying downstairs from my 
family. We work around the virus 
all day. I need to keep my family 
safe, but it’s so hard for Cal and 
Sam to understand why I’m 
keeping some distance from 
them.

 

We’re making a 
plan just in case. 

 

If I go away, 
I‘l l come 
back home 
as soon as I 
can.
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Sam and baby Cal didn’t l ike  
when their mom went to work, 
but their dad was there for 
them.

Their mom called them from 
the hospital. Even though she 
wasn’t with them, they were 
always in her heart.

Why did mom have to 
go? Don’t we have to 
stay home?

Look mom. I drew 
a picture of you.

Hello sweet boys. 
I love you.

Your mom helps 
people who are 
sick. They really 
need her.

 

Most people are staying 
home, but people who 
have jobs taking care of 
others or helping our 
community have to go 
to work.

 

I know you 
miss her. 
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For the parents, it really helped when they could talk to each other 
and get support. They were all juggling so many things. They talked 
about hard things, and they shared funny stories that made them 
laugh and realize they weren’t alone. They also shared recipes and 
good ideas for things to do with kids. They found they could be 
together even while keeping physical space between them.

Working while caring for 
  kids is hard. I was in the 
  middle of a call when Sam 
     bursts in crying ‘cause     
      Cal broke his toy and 
           Cal announces he 
              made a poop in               made a poop in 
               his diaper.
     .

At first I was so 
embarrassed, but 

people were so cool 
about it. They said 

we should take bets 
on who would have 

the next diaper 
change during a call . change during a call . 

We’re glad to be 
together, but it’s 
been stressful.

How’s it been at 
your place?
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All over Littletown families did things to keep their community safe 
from the virus. They supported each other and found ways to help 
the kids. 

Look mom, 
Sam drew me 
a picture.

 

We’re going to the store. 
Can we get you anything?

 

That’s so 
kind of 
you. 
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They spent time together and tried to get back to simple routines, 
l ike making food and eating together. 

And so did small ones.

 

Big families ate together.
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They tried to have regular 
schedules.

And they found new things 
that they liked to do 
together.

One more story 
and then it’s 
bedtime.

I love puzzles.

Me too.
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They found ways to reduce their stress.

COVID-19 UPDATE

They thought about when to watch 
the news and when to turn it off. 

They gave each other big hugs.Mom, what’s 
happening?

I think we 
know about 
this. Let’s 
turn it off.

 

They danced and exercised . . .a lot!
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They talked about their feelings and figured out what they could 
do when they were feeling sad, angry, frustrated, embarassed, or 
ashamed. They found moments of joy, calm, and victory.
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They were sad about missing special events l ike graduations and 
family birthdays, and they found new ways to celebrate. It wasn’t 
the same, but it was beautiful and important.

Surprise!!
Happy 
Birthday 
Trinka!!

Happy 
Birthday!!
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They helped others.

Thank you. This 
really helps.

I’m gonna put 
these in the 
window and 
send one to 
Nana. 

Good morning.
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And they clapped and sang. 
Even though they were in different places, they were together.

��



It would take some time. While they waited, they were grateful for 
everyone who helped those who were sick, for farmers who grew 
the food, for those who made sure stores had food and packages 
were delivered . . .

You are all so 
amazing!!

Thank you for working so 
hard to make sure we can 
shop safely and get food.

 

We’re so glad  
we’re getting 
regular food 
deliveries. 
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. . . for teachers who helped them learn and scientists who worked 
hard to stop the spread of the il lness, for leaders who tried to 
make sure that people were taken care of,  for the many people 
who were kind and helpful. 

We are so grateful to all the workers on the frontlines. We need 
to work together to ensure that ALL are cared for. 

 

Thanks for sharing your data. I think we’re 
getting closer to having a vaccine.

 

Hi Class. I’m at home., just l ike 
you. I’m so glad to see you. I 
see you all brought a stuffie 
we can meet.

Hi Piplo!
Teacher Kris where 
are you?
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Things are hard right now, 
and we’re here for you. 
We love you so much!!

 

They were also grateful for the many people who stayed at home 
and couldn’t work. Piplo’s family was worried about their jobs and 
having enough money for rent and food, yet, they stayed in to 
keep Littletown safe, to make sure the hospitals didn’t have too 
many sick people and the virus couldn’t spread too fast. They 
were also heroes.

I know we don’t l ike to 
ask for help, but Sam’s 
family wants to help us.

I think you’re right. 
We need help.

We can’t get a 
lot of things 
right now, l ike 
special treats.

 

We can’t work, 
so we’re 
worried 
about 
money. 

Oh, Piplo. 
We’ve all been so 
upset. I’m sorry.
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Little by little things started 
getting better. Scientists found 
ways to test for the virus. 
They developed treatments. 

Kids went back to school. 
Parents went back to work. 
They followed the new rules 
for staying safe and worked 
together to fight the virus. 

Thanks to a partnership of 
scientists from all around the 
world, we’ve made progress 
developing treatments for 
coronavirus.

It’s so good to 
see you all . 
Welcome back 
to school! !
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It would take a while. They would have times when they would need 
to listen carefully and follow the rules to keep everyone safe from 
the virus. There would be many changes, but eventually, they would 
all go out to play.

Look, mom! We 
can play again!
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Good Things My Family Is Doing
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Helpers We Are Grateful For
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Fighting the Big Virus:
Trinka and Sam’s Questions
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Note for Parents and other Caregivers

Trinka and Sam’s Questions & Worries
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What’s a virus?

What does it do?

There are lots of different kinds of viruses 
all over our world. Not all viruses make us 
sick, but some do.  

A virus’ #1 mission is to spread. 

Our bodies have fighters that battle viruses. 
Sometimes they beat the virus right away. Other 
times we might get a fever or a runny nose. We might 
cough or sneeze or feel really tired. These are all 
signs that our bodies are working hard to fight the 
virus. We help our bodies fight by getting lots of rest 
and drinking l iquids. 

?
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How do viruses spread?

Viruses travel from person to 
person through tiny drops that 
escape from our bodies when 
we’re sick, and we cough or sneeze.

?

That’s why we wash our hands 
really well when we touch things 
that might have the virus or other 
germs on them.

That’s why we try to cough and 
sneeze into our elbows. When we do 
this, the virus can’t travel to 
other people.  

Viruses can land on surfaces where they can 
live for a l ittle while. If we touch those 
surfaces while the virus is stil l active and then 
we touch our faces, we might get sick.
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What’s coronavirus?

It’s important to get good information 
from doctors and scientists about this 
new virus. If I learn something new, I’l l 
tell you, so we can do everything we can 
to stay safe and keep others safe.

People call the virus by different names, 
Corona, Coronavirus, the Rona. Just so 
you know, it’s the same virus.

People also talk about COVID-19. This is 
the name of the il lness caused by 
coronavirus.

Coronavirus is a new virus. We’re stil l learning about it. 

Scientists have learned that some people who have 
coronavirus may not look sick. They may not be sneezing and 
coughing, but they can stil l spread the virus. 

This new coronavirus is very good at traveling and 
spreading. Right now there is no vaccine for this 
coronavirus. A vaccine protects people from getting 
coronavirus. The scientists are working on this, but 
until they find one, we all need to be very careful. ?
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Where did the new virus come from?

Remember, viruses want to spread, so they make 
copies of themselves. Sometimes when they do this, 
they change and become a new virus.

Most new viruses don’t harm people. But sometimes, 
a virus that didn’t affect people, changes into one 
that makes us sick.

This can happen in any place in our world.

No one knows for sure, but this is what 
scientists and doctors have learned.

We want to know where a virus started, so we can understand 
how quickly it is spreading. Viruses travel with people and when 
people travel, the virus can go with them and that’s how it gets 
to new places. This virus seemed to have started in Cheddarvil le, 
but it could have started anywhere and with anyone.

When we find a new bad virus, 
it’s important that we work 
together and share information 
across countries so that we 
fight the virus together, keep it 
from spreading, and keep 
everyone safe. ?
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Can I get coronavirus?

What will happen if I get sick?

If I get it, can I spread it to other people?

We don’t think you have coronavirus. Our family and Littletown have been doing lots of things to keep the virus 
from spreading. 

If you do get sick, we’ll take good care of you. We’ll take your temperature to check on you, and we’ll make 
you yummy soup. We’ll also think about what we can do to try to keep the virus from spreading in our family.

Sometimes when people are sick, people they live with also get sick, but that’s not their fault. It’s the viruses 
fault. ?
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“Sorry we can’t visit.”

Well, most people feel sick for a l ittle while. They 
might cough or get a fever. They might feel tired and 
their bodies might hurt, but they usually get better, 
just l ike with all other colds and flus.

What happens to people who get coronavirus?

?

But there are some people who get very sick. 
Doctors have learned that older people, l ike Nana 
and Grandpa and people who have had big i l lnesses 
before, seem to get more sick. That’s why we called 
Nana and Grandpa to let them know we couldn’t 
visit for a while. We’re doing this to keep them safe. 
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Sorry honey. I’m not feeling well, 
and I don’t want to give you my 
germs, so you need to stay in 
the other room and keep some 
distance from me. 

I love you.
I love you too!!

Sorry I can’t come to 
work. I’m feeling sick.

Well, if anyone is feeling sick, it’s important that they stay home and try, as much 
as possible, to not share the virus with other people.

They have to stay by themselves. We can leave food and drinks at the door, send 
them messages, and tell them how much we love them.

What do people do if they feel sick?

?
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What happens to people who get very sick?

Nurses or doctors talk to them on the phone or come to their houses to see how they’re doing. If they need 
more help, they might tell them to go to the hospital.

Sometimes when people are very sick, ambulance workers come to help them. They might give them oxygen to 
help them breathe, and they decide if they need to go to the hospital.
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What happens to people who go to the hospital?

In the hospital there are lots of amazing, kind people. They might look strange because they’re wearing masks 
and other things to keep them safe from the virus, but they have very kind eyes and big hearts. They work very 
hard to help all the people. They give them medicine, help them breathe, and figure out the best ways to help 
them.  

A lot of people who go to the hospital get better and then go back home.

Your health is much 
better. Soon you’ll be 
able to go home.

Thank you for helping me.
I feel much better now. 
Thanks to all of you!!
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There are some very sad and hard things happening 
right now.

I am glad that you could talk to me about this. 

I wonder how you feel knowing about this. 

?

Most people get better, but, unfortunately, some 
people have gotten so sick that the doctors and 
nurses couldn’t help them. They tried really hard, 
but the people were just too sick. Their bodies 
stopped working, and they died. Their families are 
really sad, and the doctors and nurses and all the 
people who cared about them are also sad. 

We’ll always be connected 
through our hearts and 
our memories, but we 
are so sad that they 
died and are not with us.

I wonder what you’ve heard about this?

Can people die?
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There are many things we can do to keep ourselves and others safer.  

?

What can we do, so we don’t get sick?

We can also try to keep from 
touching our faces, especially our 
nose, eyes, and mouth. This can 
keep the virus from getting into 
our bodies. If we need to touch 
our face, we should wash our 
hands before and afterwards.

Remember, we can cough and 
sneeze into our elbows and then 
wash our hands afterwards, so 
the virus can’t spread.

We can wash our hands while we sing a 
song. Viruses hate soap, and if we wash 
our hands for the full time of a song like 
the ABC’s, we’ll be virus busters.
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Cuddling is also good for our 
health. No kidding. It’s true.

And we can do things 
that are good for 
our bodies, l ike wiggle 
and exercise.

We can sleep well .

We can eat well .

We can also do things to keep our bodies healthy.

What else can we do, so we don’t get sick?
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We can keep the virus from spreading by staying home and only spending time with people we live 
with.

When we go outside, we can leave lots of space between us and people we don’t l ive with. This 
way the virus can’t go from one person to the next. This way we help keep each other safe. 

Is there anything else we can do?

?
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Why are some people wearing masks?

?

Different people wear masks for different reasons.

In some places they’re asking 
everyone to wear masks. 
People are following rules that 
help keep us all safe.

Some people wear a mask, and even 
sunglasses, to keep them from 
touching their mouth, nose and eyes 
while they’re outside. All these 
things can keep the virus from 
getting into their bodies.

Some people wear masks 
because they’re not feeling 
well, and they don’t want to 
spread any il lness they may 
have. They’re trying to keep 
us all safe.
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Many people are making masks to keep themselves 
and others safe. We might see some funny masks 
when we go outside. Should we make funny masks 
for our family?

They’re now tell ing us that it’s a good idea for us all to wear 
masks whenever we go out. Masks help a lot, but they’re not 
perfect. This is why we’re stil l trying to keep distance from 
people we don’t l ive with. 

Cal won’t wear a mask because he’s a baby. Doctors say it’s  
not safe for children under age 2 to wear a mask because it 
might make it too hard for them to breathe easily.

Are we going to wear masks?
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If you want, you can also cut out paper masks and tape them to their faces when they go outside.

If people in your area are wearing masks, you can draw masks on the mice in the story when they 
go outside their home. Here’s how.

Do the mice need masks?

?
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Your Questions and Worries

??
??

?

Trinka and Sam had lots of questions and 
worries. What questions and worries do you 
have?
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Fighting the Big Virus:
Parent Guide



3DUHQWV
�*XLGH�
7KH�SXUSRVH�RI�WKH�VWRU\�LV�WR�KHOS�FKLOGUHQ�FRSH�ZLWK�WKHLU�IHDUV�
DQG�ZRUULHV�UHODWHG�WR�&29,'�����$V�WKH�VWRU\�VKRZV��\RX�FDQ�
KHOS�\RXU�FKLOG�E\�OHWWLQJ�\RXU�FKLOG�NQRZ�WKH\�DUH�ORYHG�DQG�
VKDULQJ�ZKDW�LV�EHLQJ�GRQH�WR�NHHS�WKH�IDPLO\�VDIH�DQG�ZHOO���

:D\V�WR�8VH�WKLV�6WRU\�
�� 5HYLHZ�WKH�ERRN�\RXUVHOI�VR�\RX�NQRZ�WKH�FRQWHQW�

Ɣ 'HFLGH�LI�WKHUH�DUH�DQ\�SDJHV�\RX�ZDQW�WR�OHDYH�RXW�
Ɣ 7KH�ERRN�GHVFULEHV�PDQ\�GLIIHUHQW�H[SHULHQFHV�UHODWHG�WR

WKH�&29,'����SDQGHPLF��'HSHQGLQJ�RQ�\RXU�FKLOG¶V�DJH�
\RX�PD\�FKRRVH�WR�OLPLW�H[SRVXUH�WR�H[SHULHQFHV�WKH\�DUH
QRW�DZDUH�RI�

Ɣ +RZHYHU��LQFOXGLQJ�DOO�SDJHV�PD\�KHOS�\RXU�FKLOG�WR�KDYH
HPSDWK\�IRU�RWKHUV�

�� 5HYLHZ�WKH�FRPSDQLRQ�ERRNOHW��7ULQND�DQG�6DP¶V�4XHVWLRQV
Ɣ 7KH�ERRNOHW�LQFOXGHV�TXHVWLRQV�\RXU�FKLOG�PD\�KDYH�DERXW

WKH�YLUXV�RU�FKDQJHV�LQ�\RXU�FRPPXQLW\�
Ɣ /RRN�WKURXJK�WKH�SDJHV�DQG�GHFLGH�WKH�RQHV�WR�XVH�ZLWK

\RXU�FKLOG�
Ɣ <RX�FDQ�UHDG�WKLV�ERRNOHW�DV�D�VWDQG�DORQH�VWRU\�RU�LQFOXGH

LW�DV�SDUW�RI�WKLV�VWRU\��EHWZHHQ�SDJH���	����
�� 5HDG�DQG�WDON�DERXW�WKLV�ERRN�ZLWK�\RXU�FKLOG�

Ɣ )ROORZ�\RXU�FKLOG¶V�OHDG�
Ɣ 6RPH�FKLOGUHQ�PD\�ZDQW�WR�VWRS�DQG�WDON�DERXW�ZKDW¶V�RQ

WKH�SDJH��/HW�WKHP��7KLV�LV�KRZ�WKH\�ZLOO�EHJLQ�WR�VKDUH
WKHLU�H[SHULHQFHV��KRZ�WKH\�IHHO��DQG�ZKDW�WKH\�UHPHPEHU�

Ɣ 6RPH�FKLOGUHQ�PD\�JHW�ZRUULHG�ZKLOH�UHDGLQJ�WKH�ERRN�DQG
QHHG�WR�WDNH�D�EUHDN��7KDW¶V�RN��<RX�FDQ�VD\�VRPHWKLQJ
OLNH�³,W¶V�JRRG�WR�WDNH�D�EUHDN��:H�FDQ�ORRN�DW�LW�ZKHQ�\RX
ZDQW�WR�´

�� 8VH�LW�DV�D�FRORULQJ�ERRN�
Ɣ &RORULQJ�LV�IXQ�DQG�UHOD[LQJ��LW�OHWV�FKLOGUHQ�JR�DW�WKHLU�RZQ

SDFH��DQG�LW�JLYHV�WKHP�VRPHWKLQJ�WR�GR�
Ɣ <RX�FDQ�DGG�IDFH�PDVNV��VHH�WKH�ERRNOHW�IRU�LQVWUXFWLRQV��
Ɣ &KLOGUHQ�FDQ�XVH�GLIIHUHQW�FRORUV�IRU�GLIIHUHQW�IHHOLQJV��)RU

H[DPSOH��ZKHQ�7ULQND��6DP��RU�WKHLU�SDUHQWV��DUH�DQJU\�
WKH\�PLJKW�FRORU�WKH�SLFWXUH�UHG��:KHQ�WKH\¶UH�VDG��WKH\
PLJKW�FRORU�WKH�SLFWXUH�EOXH��:KHQ�WKH\¶UH�VFDUHG�RU
ZRUULHG��WKH\�PLJKW�FKRRVH�D�FRORU�IRU�IHDU�DQG�FRORU�WKRVH

SDJHV�ZLWK�WKDW�FRORU��'RLQJ�WKLV�ZLOO�KHOS�\RXU�FKLOG�EHJLQ�
WR�WKLQN�DERXW�GLIIHUHQW�IHHOLQJV��

Ɣ $V�FKLOGUHQ�DUH�FRORULQJ��WKH\�RIWHQ�EHJLQ�WR�WDON�DERXW
ZKDW�WKH\�DUH�WKLQNLQJ�

Ɣ 6RPH�FKLOGUHQ�PD\�ZDQW�WR�VFULEEOH�RQ�FHUWDLQ�SDJHV�WR
VKRZ�KRZ�DQJU\�WKH\�DUH�RU�KRZ�PXFK�WKH\�GLGQ¶W�ZDQW�WKLV
WR�KDSSHQ��7KLV�LV�D�JRRG�ZD\�WR�VKDUH�IHHOLQJV�
ż 7KH\�PLJKW�EH�PDG�DW�WKH�YLUXV�DQG�XVH�D�SDJH�IURP

WKH�ERRNOHW��7ULQND�DQG�6DP¶V�4XHVWLRQV��WR�VKRZ�KRZ
PDG�WKH\�DUH�DW�WKH�YLUXV�

ż 7KH\�PLJKW�EH�XSVHW�WKDW�WKH�SOD\JURXQG�LV�FORVHG�RU
WKDW�SHRSOH�LQ�WKH�IDPLO\�KDYH�EHHQ�DQJU\�DQG�XVH
WKRVH�SDJHV�WR�VKDUH�WKHLU�IHHOLQJV�

�� 8VH�WKH�VWRU\�WR�WDON�DERXW�\RXU�IDPLO\¶V�H[SHULHQFHV�GXULQJ
WKH�&29,'����SDQGHPLF�
Ɣ 7KH�JRRG�WKLQJV�\RX�DUH�GRLQJ�DV�D�IDPLO\
Ɣ *RRG�PRPHQWV�\RX�DUH�KDYLQJ�DV�D�IDPLO\
Ɣ 6RPH�RI�WKH�FKDOOHQJHV�\RX�DUH�KDYLQJ
Ɣ :D\V�\RX�DUH�VXSSRUWLQJ�\RXU�FRPPXQLW\
Ɣ :D\V�\RXU�FRPPXQLW\�LV�VXSSRUWLQJ�\RX

�� 6WRULHV�DUH�LPSRUWDQW�WR�\RXQJ�FKLOGUHQ��7KH\�KHOS�WKHP
XQGHUVWDQG�ZKDW�LV�KDSSHQLQJ�

�� 6WRULHV�FDQ�RSHQ�GRRUV�WR�GLIILFXOW�EXW�LPSRUWDQW�FRQYHUVDWLRQV�
Ɣ :KHQ�\RX�UHDG�WKH�VWRU\�WR�\RXU�FKLOG��WKH\�ZLOO�NQRZ�LW¶V�RN

WR�WDON�DERXW�ZKDW�LV�KDSSHQLQJ�DQG�DVN�TXHVWLRQV�
Ɣ $V�\RXU�FKLOG�DVNV�TXHVWLRQV��JLYH�DQVZHUV�LQ�VLPSOH

ZRUGV�
Ɣ 0DQ\�IDPLOLHV�DUH�H[SHULHQFLQJ�D�ORW�RI�VWUHVV�UHODWHG�WR

&29,'����LQFOXGLQJ�HFRQRPLF�VWUHVV��VWUHVV�IURP
UHPDLQLQJ�LQ�FORVH�TXDUWHUV��DQG�IURP�SURYLGLQJ�URXQG�WKH
FORFN�FDUH�IRU�FKLOGUHQ�ZKLOH�WU\LQJ�WR�ZRUN��,I�\RXU�FKLOG
VHHV�\RX�JHW�XSVHW�RU�DQJU\��WDON�DERXW�LW�RQFH�\RX�KDYH
KDG�D�FKDQFH�WR�EUHDWKH�DQG�IHHO�PRUH�FDOP��,W�LV�RN�WR
DGPLW�WKDW�\RX�ZHUH�DQJU\��VFDUHG��RU�XSVHW��+HOS�\RXU
FKLOG�WR�VHH�WKDW�\RX�DUH�GRLQJ�EHWWHU�QRZ��WKDW�\RX�DUH
VWURQJ��DQG�WKDW�\RX�ZLOO�GR�DOO�\RX�FDQ�WR�NHHS�\RXU�IDPLO\
VDIH��$OVR��UHPHPEHU�WR�JLYH�\RXUVHOI�EUHDNV�GXULQJ�WKLV
VWUHVVIXO�WLPH�

Ɣ %\�WDONLQJ�WR�\RX��\RXU�FKLOG�PD\�EH�DEOH�WR�VKDUH�GLIILFXOW
IHHOLQJV��:KHQ�FKLOGUHQ�FDQ�WDON�DQG�GRQ¶W�KDYH�WR�DFW�RXW

Guide 1



WKHLU�IHHOLQJV�WKURXJK�WKHLU�EHKDYLRU��RIWHQ�WKHLU�EHKDYLRU�
LPSURYHV��

Ɣ 7R�KHOS�\RXU�FKLOG�EHJLQ�WR�WDON��DVN�WKHP�ZKDW�WKH\�DUH�
JRLQJ�WKURXJK�RU�ZKDW�WKH\�UHPHPEHU�DQG�ZKHWKHU�WKH\�
HYHU�IHHO�WKH�ZD\�WKDW�7ULQND�DQG�6DP�IHHO��2IIHU�WKDW�\RX�
VRPHWLPHV�ZRUU\�WRR�DQG�EH�RSHQ�WR�DQVZHULQJ�TXHVWLRQV��

Ɣ 6RPHWLPHV�ZKHQ�FKLOGUHQ�DUH�QRW�FRPIRUWDEOH�RU�UHDG\�WR�
WDON�DERXW�WKHLU�RZQ�IHHOLQJV��WKH\�H[SUHVV�WKHPVHOYHV�E\�
WDONLQJ�DERXW�KRZ�WKH�FKDUDFWHUV�LQ�WKH�VWRU\�IHOW�RU�
EHKDYHG��,I�\RX�KDYH�QRWLFHG�VLPLODULWLHV�EHWZHHQ�7ULQND�
DQG�6DP¶V�IHHOLQJV�DQG�EHKDYLRUV�DQG�WKRVH�RI�\RXU�RZQ�
FKLOGUHQ��\RX�FDQ�GLUHFW�WKH�FRQYHUVDWLRQ�WR�WKRVH�SDUWV�RI�
WKH�VWRU\��)RU�H[DPSOH���
ż 6DP�LV�PDG�DW�KLV�GDG�EHFDXVH�KH�GRHVQ¶W�XQGHUVWDQG�

ZK\�KH�FDQ¶W�JR�EDFN�WR�VFKRRO��<RXQJ�FKLOGUHQ�RIWHQ�
JHW�XSVHW�ZLWK�WKHLU�SDUHQWV�ZKHQ�URXWLQHV�FKDQJH��
7KH\�FDQ�DOVR�PLVEHKDYH�ZKLFK�PDNHV�WKHP�IHHO�EDG�
DERXW�WKHPVHOYHV��,W�LV�LPSRUWDQW�WKDW�KLV�SDUHQWV�
XQGHUVWDQG�WKDW�6DP�PLVVHV�KLV�IULHQGV�DQG�WHDFKHU�
DQG�DOVR�WKDW�WKH�VWUHVV�RI�EHLQJ�LQVLGH�LV�EXLOGLQJ�XS�LQ�
KLV�ERG\��-XVW�OLNH�6DP¶V�SDUHQWV��LW�PD\�KHOS�WR�LGHQWLI\�
ZD\V�\RXU�FKLOG�FDQ�FRSH�ZLWK�WKLV�GLVDSSRLQWPHQW��
LQFOXGLQJ�ODEHOLQJ�IHHOLQJV��H[HUFLVLQJ�GRLQJ�EUHDWKLQJ�
H[HUFLVHV��DQG�EHLQJ�FRPIRUWHG�E\�\RX���

ż 'XULQJ�WKHVH�FKDOOHQJLQJ�WLPHV��7ULQND�LV�PRUH�FOLQJ\��,W�
LV�KDUG�IRU�\RXQJ�FKLOGUHQ�WR�VHH�VR�PDQ\�FKDQJHV�WR�
WKHLU�KRPH�URXWLQH�DQG�WR�WKHLU�FRPPXQLW\��:KHQ�
\RXQJ�FKLOGUHQ�VHH�DGXOWV�ZRUU\��WKH\�ZRUU\��(YHQ�
WKRXJK�7ULQND�LV�VDIH�DQG�KHDOWK\��VKH�PD\�ZRUU\�
DERXW�ZKDW�FRXOG�KDSSHQ�LQ�WKH�IXWXUH��HVSHFLDOO\�DIWHU�
VKH�KHDUV�WKDW�SHRSOH�LQ�KHU�FRPPXQLW\�DUH�JHWWLQJ�
VLFN��+HU�PRWKHU
V�UHDVVXUDQFH��SURYLGLQJ�D�URXWLQH�WKDW�
LQFOXGHV�VSHFLDO�DFWLYLWLHV��FODULI\LQJ�WKH�UXOHV��DQG�
KDYLQJ���H[WUD�SDWLHQFH�KHOSHG�7ULQND�IHHO�EHWWHU��

ż (YHQ�&DO��ZKR�LV�D�WRGGOHU��PD\�EH�DIIHFWHG�E\�WKH�
FKDQJHV�LQ�WKH�IDPLO\�URXWLQH�RU�KRZ�IDPLO\�PHPEHUV�
UHDFW�WR�GLIIHUHQW�VLWXDWLRQV��)HDU�DQG�ZRUU\�DUH�
FDWFKLQJ��EXW�IRUWXQDWHO\��VR�DUH�PRPHQWV�RI�FDOP�DQG�
ODXJKWHU��

�� ,I�\RXU�FKLOGUHQ�VHHP�ZRUULHG��RU�VDG��WDONLQJ�DERXW�6DP��
7ULQND��&DO��RU�HYHQ�-XMX
V�IHHOLQJV�PD\�KHOS�\RXU�FKLOGUHQ�
EHJLQ�WR�WDON�DERXW�WKHLU�RZQ�IHHOLQJV��

�� 8VH�WKH�VWRU\�WR�EHJLQ��RU�FRQWLQXH��WDONLQJ�WR�\RXU�FKLOGUHQ�
DERXW�YLUXVHV��5HPHPEHU�WKH�ERRNOHW���7ULQND�DQG�6DP¶V�
4XHVWLRQV��FDQ�KHOS�JXLGH�WKLV�GLVFXVVLRQ��

�
.H\�3RLQWV�WR�5HPHPEHU�
Ɣ :H�ZLOO�EH�GHDOLQJ�ZLWK�FKDQJHV�WR�RXU�URXWLQHV�DQG�

XQFHUWDLQWLHV�IRU�D�ORQJ�WLPH��7U\�WR�EH�SDWLHQW�ZLWK�\RXUVHOI�
DQG�\RXU�IDPLO\��

Ɣ +HOS�\RXU�IDPLO\�FUHDWH�D�QHZ�URXWLQH�GXULQJ�WKH�SDQGHPLF��
%HVLGHV�PHDO�WLPH�DQG�EHGWLPH��\RXU�URXWLQH�FDQ�LQFOXGH�
OHDUQLQJ�WLPHV�DV�ZHOO�DV�SOD\�WLPH�DQG�WLPH�IRU�IDPLO\�
DFWLYLWLHV��%H�VXUH�WR�LQFOXGH�FDOP�DQG�TXLHW�WLPH�IRU�HDFK�
PHPEHU�RI�WKH�IDPLO\�WRR���

Ɣ <RXQJ�FKLOGUHQ�RIWHQ�FDQQRW�WHOO�XV�WKHLU�XQGHUVWDQGLQJ�DERXW�
ZKDW�LV�KDSSHQLQJ��7KH\�VKRZ�WKHLU�ZRUU\�WKURXJK�WKHLU�
EHKDYLRU��7ULQND�ZDQWV�WR�EH�SLFNHG�XS��6DP�WDNHV�KLV�
EURWKHU¶V�WR\�DQG�VODPV�WKH�GRRU��6RPH�FKLOGUHQ�JHW�VWRPDFK�
DFKHV��

Ɣ &KLOGUHQ�UHDFW�LQ�GLIIHUHQW�ZD\V��7ULQND�LV�ZRUULHG��DQG�VKH�
EHFRPHV�FOLQJ\��6DP�LV�ZRUULHG��DQG�KH�DFWV�RXW��

Ɣ $OWKRXJK�FKLOGUHQ�PD\�KDYH�WR�EH�VHSDUDWHG�IURP�WKHLU�IULHQGV�
IRU�D�WLPH��KHOS�WKHP�WR�ILQG�FRQQHFWLRQV�LQ�GLIIHUHQW�ZD\V��
7ULQND�PDGH�D�FKHHVHFDNH�IRU�6DP��6DP�GUHZ�D�QRWH�RQ�WKH�
VLGHZDON�IRU�7ULQND��

Ɣ <RXQJ�FKLOGUHQ�FDQ�KDYH�H[WUD�IHDUV�RYHU�WKHLU�SDUHQWV¶�VDIHW\��
6DP�DQG�&DO�QHHGHG�H[WUD�UHDVVXUDQFH�IURP�WKHLU�PRP�WKDW�
VKH�ZDV�SURWHFWLQJ�KHUVHOI��'DG�QHHGHG�WR�FODULI\�DGGLWLRQDO�
TXHVWLRQV�WKH\�KDG�DERXW�ZK\�PRP�KDG�WR�OHDYH�WKH�KRPH���

Ɣ ,I�FKDQJHV�WR�\RXU�VFKHGXOH�RFFXU��PDNH�VXUH�\RX�WHOO�\RXU�
FKLOGUHQ�ZK\�DQG�KRZ�WKH\�FDQ�NHHS�LQ�FRQWDFW�ZLWK�\RX��6DP�
DQG�&DO�QHHGHG�WR�NQRZ�WKDW�WKHLU�PRP�PLJKW�KDYH�WR�VWD\�
DZD\�IURP�WKH�KRXVH��EXW�WKH\�FRXOG�YLGHR�FKDW�ZLWK�KHU���

Ɣ ,Q�WKH�VWRU\��WKH�SDUHQWV�DUH�XSVHW�DQG�IUXVWUDWHG�E\�WKHLU�
FKLOGUHQ¶V�EHKDYLRU��EXW�WKH\�WU\�WR�XQGHUVWDQG�ZK\�WKHLU�
FKLOGUHQ�DUH�EHKDYLQJ�WKLV�ZD\��

Ɣ 7KH�SDUHQWV�DOVR�JRW�DQJU\�ZLWK�HDFK�RWKHU��ZKLFK�LQFUHDVHG�
WKHLU�FKLOGUHQ¶V�ZRUU\��)LQG�ZD\V�WR�JLYH�HDFK�RWKHU�VSDFH�DQG��
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LI�SRVVLEOH��SUREOHP�VROYH�ZD\V�WR�VROYH�FRQIOLFWV�RXWVLGH�RI�
\RXU�FKLOGUHQ¶V�SUHVHQFH����

Ɣ 5HPHPEHU��FKLOGUHQ�DUH�DOZD\V�OHDUQLQJ��QRW�MXVW�WKHLU�$%&¶V�
EXW�DERXW�IHHOLQJV�DQG�UHODWLRQVKLSV��:KHQ�WKH\�JHW�XSVHW�RU�
ZKHQ�WKH\�VHH�XV�JHW�XSVHW��WKH\�DUH�OHDUQLQJ�DERXW�DQJHU��
:KDW�WKLQJV�PDNH�XV�DQJU\"�:KDW�GR�ZH�GR�ZKHQ�ZH�DUH�
DQJU\"�+RZ�GR�ZH�UHSDLU�UHODWLRQVKLSV�DIWHU�PRPHQWV�RI�
DQJHU"�7KLQN�DERXW�ZKDW�\RX�ZRXOG�OLNH�WKHP�WR�OHDUQ�DERXW�
DQJHU��6RPHWLPHV�DV�SDUHQWV�ZH�KHOS�RXU�FKLOGUHQ�WR�OHDUQ�
WKLQJV�WKDW�DUH�GLIIHUHQW�IURP�ZKDW�ZH�PD\�KDYH�OHDUQHG�ZKHQ�
ZH�ZHUH�\RXQJHU��

Ɣ (YHQ�ZKHQ�FKLOGUHQ�DUH�VFDUHG��DQJU\��RU�VDG��LW�LV�QRW�RN�IRU�
WKHP�WR�EHKDYH�DJJUHVVLYHO\�±�VHWWLQJ�OLPLWV�IRU�\RXU�FKLOGUHQ�
ZLOO�KHOS�WKHP�IHHO�VDIH��

Ɣ <RXQJ�FKLOGUHQ�DVN�WKH�VDPH�TXHVWLRQV�RYHU�DQG�RYHU��7KLV�LV�
QRW�EHFDXVH�WKH\�IRUJHW�ZKDW�\RX�WROG�WKHP�EXW�EHFDXVH�WKLV�LV�
WKHLU�ZD\�RI�OHDUQLQJ�DERXW�ZKDW�LV�KDSSHQLQJ�DQG�KRZ�WR�
PDNH�VHQVH�RI�LW��7KH\�QHHG�\RX�WR�DQVZHU�WKH�VDPH�
TXHVWLRQV�RYHU�DQG�RYHU�DV�SDWLHQWO\�DQG�ORYLQJO\�DV�SRVVLEOH���

Ɣ &KLOGUHQ�ZLOO�PLVV�GHYHORSPHQWDO�PLOHVWRQHV�GXULQJ�WKHVH�
XQFHUWDLQ�WLPHV��H�J��JUDGXDWLRQV��LQFRPSOHWH�VSRUW�VHDVRQV��
ELUWKGD\�SDUWLHV�FDQFHOHG���$FNQRZOHGJH�\RXU�FKLOGUHQ¶V�
GLVDSSRLQWPHQWV��SUREOHP�VROYH�LI�WKHUH�DUH�ZD\V�WR�KRQRU�WKH�
PLVVHG�RSSRUWXQLW\�ODWHU�RU�LQ�D�GLIIHUHQW�ZD\��)RU�7ULQND¶V�
ELUWKGD\��KHU�IDPLO\�ZLVKHG�KHU�KDSS\�ELUWKGD\�E\�YLGHR�DQG�
6DP�IURP�KLV�ZLQGRZ��EXW�VKH�VWLOO�KDG�KHU�IDYRULWH�FDNH��

Ɣ 'LVFXVV�ZLWK�\RXU�FKLOGUHQ�GLIIHUHQW�ZD\V�\RXU�FRPPXQLW\�LV�
EHJLQQLQJ�WR�UHRSHQ��7DON�DERXW�ZKHQ�VFKRROV�UHRSHQ��ZKHQ�
WKH\�FDQ�SOD\�RQ�WKH�SOD\JURXQGV��RU�ZKHQ�WKH\�FDQ�KDYH�
SOD\GDWHV�DJDLQ��<RX�FKLOGUHQ�PD\�KDYH�DGGLWLRQDO�TXHVWLRQV�
DERXW�VDIHW\�GXULQJ�HDFK�RI�WKHVH�VWHSV��0DNH�VXUH�\RX�KHOS�
WKHP�XQGHUVWDQG�ZK\�WKHVH�DFWLYLWLHV�DUH�QRZ�VDIH�WR�GR��

Ɣ +HOS�\RXU�FKLOGUHQ�NQRZ�DERXW�WKH�KHOSHUV�LQ�WKH�FRPPXQLW\�
DQG�WKHLU�GLIIHUHQW�UROHV��7KDQNLQJ�WKHVH�LQGLYLGXDOV�FDQ�LQVSLUH�
FKLOGUHQ�WR�ZDQW�WR�KHOS�RWKHUV�LQ�WKH�IXWXUH��$OVR�WKDQN�\RXU�
FKLOGUHQ�IRU�ZD\V�WKH\�KHOSHG�RWKHUV��

�
7KLQNLQJ�$ERXW�<RXU�&KLOG�
Ɣ +DV�\RXU�FKLOG�DFWHG�GLIIHUHQWO\�VLQFH�WKH�SDQGHPLF"�
Ɣ :KDW�PDNHV�\RXU�FKLOG�ZRUULHG"�

Ɣ +RZ�GR�\RX�NQRZ�ZKHQ�\RXU�FKLOG�LV�ZRUULHG"�
Ɣ +RZ�GRHV�\RXU�FKLOG�WHQG�WR�EHKDYH�ZKHQ�VWUHVVHG�RU�

ZRUULHG"��
Ɣ :KDW�FDQ�\RX�DQG�\RXU�FKLOG�GR�WRJHWKHU�WKDW�ZLOO�KHOS�\RXU�

FKLOG�IHHO�EHWWHU"�
�

:D\V�<RX�&DQ�+HOS�<RXU�&KLOGUHQ�
Ɣ +HOS�\RXU�FKLOGUHQ�WDON�ZLWK�\RX�DERXW�ZKDW�LV�KDSSHQLQJ��

&RUUHFW�DQ\�LQDFFXUDWH�LQIRUPDWLRQ�RU�PLVXQGHUVWDQGLQJV�WKH\�
PD\�KDYH���

Ɣ +HOS�\RXU�FKLOGUHQ�LGHQWLI\�IHHOLQJV�WKH\�PD\�EH�KDYLQJ��DQG�OHW�
WKHP�NQRZ�LW¶V�RN�WR�IHHO�WKDW�ZD\��7KH�7ULQND�DQG�6DP�SRVWHU�
PD\�KHOS��<RX�FDQ�GRZQORDG�D�IUHH�FRS\�IURP�WKH�ZHEVLWH��
KWWSV���SLSORSURGXFWLRQV�FRP���

Ɣ +HOS�\RXU�FKLOGUHQ�IHHO�VDIH��)RFXV�RQ�SV\FKRORJLFDO�VDIHW\�
�KRZ�\RXU�FKLOGUHQ�IHHO��DQG�DFWXDO�SK\VLFDO�VDIHW\��KRZ�PDQ\�
SHRSOH�DUH�VLFN�LQ�\RXU�FRPPXQLW\��KRZ�GR�,�SUHYHQW�P\�IDPLO\�
IURP�JHWWLQJ�VLFN���'LVFXVV�ZKDW�\RXU�IDPLO\�LV�GRLQJ�WR�NHHS�
HYHU\RQH�ZHOO��H�J���ZDVKLQJ�KDQGV��ZLSLQJ�GRZQ�WKH�
JURFHULHV��ZHDULQJ�PDVNV��VWD\LQJ�KRPH���

Ɣ <RXQJ�FKLOGUHQ�IHHO�VDIH�ZKHQ�\RX�KROG�WKHP��
Ɣ &KLOGUHQ�IHHO�VDIH�ZKHQ�WKH\�KDYH�SUHGLFWDEOH�URXWLQHV��UHJXODU�

PHDOV��VFKHGXOHV��DQG�FRQVLVWHQW�UXOHV��DQG�NQRZ�ZKDW�LV�
JRLQJ�WR�KDSSHQ�QH[W���

Ɣ /LPLW�\RXU�FKLOGUHQ¶V�H[SRVXUH�WR�&29,'����PHGLD�FRYHUDJH��
Ɣ 'LVWUDFW�\RXU�FKLOGUHQ�ZLWK�GLIIHUHQW�DFWLYLWLHV�WR�NHHS�WKHP�

EXV\��WR�KHOS�JHW�WKHLU�HQHUJ\�RXW��DQG�WR�KHOS�WKHP�FDOP��
Ɣ +HOS�WKHP�VWD\�FRQQHFWHG�ZLWK�H[WHQGHG�UHODWLYHV��IULHQGV��

WHDFKHUV��DQG�QHLJKERUV��
Ɣ ,I�\RX�FDQ��KHOS�WKHP�GR�VRPHWKLQJ�IRU�VRPHRQH�LQ�QHHG��H�J���

VHQG�D�FDUG��JHW�JURFHULHV��EDNH�FRRNLHV���+HOSLQJ�RWKHUV�ZLOO�
KHOS�WKHP�IHHO�EHWWHU��

�
:D\V�<RX�&DQ�+HOS�<RXUVHOI�
Ɣ $GXOWV�DUH�GHDOLQJ�ZLWK�PDQ\�VWUHVVRUV�ULJKW�QRZ���WU\LQJ�WR�

HGXFDWH�DQG�HQWHUWDLQ�FKLOGUHQ��MXJJOLQJ�\RXU�RZQ�MREV��
ZRUU\LQJ�DERXW�ILQDQFHV��DQG�NHHSLQJ�HYHU\RQH�VDIH��<RX�PD\�
EH�VFDUHG��DQG�\RX�PD\�IHHO�VDG��DQJU\��RU�JXLOW\�DERXW�DOO�WKDW�
LV�KDSSHQLQJ��
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Ɣ 7DNH�VHYHUDO�VORZ�EUHDWKV�WR�FDOP�\RXUVHOI��,QKDOH�TXLHWO\�DQG�
H[KDOH�VORZO\��WZLFH�DV�ORQJ�DV�WKH�LQKDOH���

Ɣ 0DNH�VXUH�\RX�ILQG�ZD\V�HDFK�GD\�WR�FDUH�IRU�\RXUVHOI��
3UDFWLFH�JRRG�UHVW�VOHHS��KHDOWK\�HDWLQJ��DQG�H[HUFLVH��:KDW�
KHOSV�\RX�IHHO�FDOP"�%ULQJV�\RX�MR\"�)LQG�RQH�SUDFWLFDO�DFWLYLW\�
WR�GR�HDFK�GD\��

Ɣ )LQG�ZD\V�WR�FRQQHFW�ZLWK�IULHQGV��IDPLO\��DQG�FR�ZRUNHUV��,W�
KHOSV�WR�FRQQHFW�ZLWK�RWKHUV�LQ�WKH�VDPH�VLWXDWLRQ�DQG�OHDUQ�
ZD\V�WKH\�DUH�DGGUHVVLQJ�SUREOHPV��

Ɣ $OORZ�\RXUVHOI�WR�IHHO�VDGQHVV�DQG�JULHI��
Ɣ )RU�ODUJH�FRQFHUQV��H�J���XQHPSOR\PHQW���WU\�WR�FRQVLGHU�VPDOO�

VWHSV�WR�EHJLQ�WR�GHDO�ZLWK�WKLV�SUREOHP��)RU�H[DPSOH��ILOLQJ�IRU�
XQHPSOR\PHQW��UHVHDUFKLQJ�FRPPXQLW\�IRRG�SURJUDPV��
FRQWDFWLQJ�\RXU�ERVV�WR�GHWHUPLQH�WKH�IHDVLELOLW\�RI�JHWWLQJ�
UHKLUHG���

Ɣ 6WD\�LQIRUPHG�EXW�OLPLW�&29,'����PHGLD�FRYHUDJH��
Ɣ %H�SDWLHQW�ZLWK�\RXUVHOI�DV�\RX�PLJKW�QRW�EH�WKH�EHVW�SDUHQW�

ULJKW�QRZ��WKH�PRVW�HIILFLHQW��RU�JHW�HYHU\WKLQJ�GRQH�RQ�\RXU�
OLVW���

�
$GGLWLRQDO�5HVRXUFHV��
Ɣ 1&761�RUJ���,QIRUPDWLRQ�DERXW�FKLOGUHQ��GLVDVWHUV��SXEOLF�

KHDOWK�HPHUJHQFLHV��DQG�WUDXPD���
Ɣ 3DUHQW�&DUHJLYHU�*XLGH�WR�+HOSLQJ�)DPLOLHV�&RSH�ZLWK�WKH�

&RURQDYLUXV�'LVHDVH��&29,'�������(QJOLVK�6SDQLVK���
Ɣ 1&761�6LPSOH�$FWLYLWLHV�IRU�)DPLOLHV�GXULQJ�&29,'����
Ɣ +HOSLQJ�&KLOGUHQ�ZLWK�7UDXPDWLF�6HSDUDWLRQ�RU�7UDXPDWLF�*ULHI�

UHODWHG�WR�&29,'����
Ɣ &RSLQJ�LQ�+DUG�7LPHV��)DFW�6KHHW�IRU�3DUHQWV�
Ɣ 3LSORSURGXFWLRQV�FRP���6WRULHV�WR�KHOS�IDPLOLHV�KHDO�LQFOXGLQJ�

2QFH�,�:DV�9HU\�9HU\�6FDUHG����<RX�:HUHQ¶W�:LWK�0H���IRU�
IDPLOLHV�ZKR�KDYH�H[SHULHQFHG�GLIILFXOW�VHSDUDWLRQV��DQG�
+ROGLQ�3RWW���WR�KHOS�IDPLOLHV�WDON�DERXW�IHHOLQJV��

Ɣ 6HVDPH�6WUHHW���&DULQJ�IRU�(DFK�2WKHU��DQG� �6HVDPH�6WUHHW�LQ�
&RPPXQLWLHV��KDV�WLSV��DFWLYLWLHV��DQG�RWKHU�WRROV�WR�KHOS�WKH�
ZKROH�IDPLO\�ZLWK�WKH�XQFHUWDLQWLHV�RI�KHDOWK�HPHUJHQFLHV�
�(QJOLVK�6SDQLVK���

Ɣ =HUR�WR�7KUHH���7LSV�IRU�)DPLOLHV��&RURQDYLUXV��KDV�LQIRUPDWLRQ�
IRU�IDPLOLHV�ZLWK�\RXQJ�FKLOGUHQ��

Ɣ =HUR�WR�7KULYH ���&29,'����UHVRXUFHV�DQG�LQIRUPDWLRQ�IRU�
IDPLOLHV�DQG�SURIHVVLRQDOV��

Ɣ 0\�&29,'����7LPH�&DSVXOH���DQ�DFWLYLW\�ERRN��
Ɣ 3%6�.LGV����+DV�FUHDWLYH�IXQ�DFWLYLWLHV�IRU�NLGV��
Ɣ 'RZQORDG�D�ZHOOQHVV�DSS��H�J���+HDGVSDFH��&DOP��6LPSOH�

+DELW���
�

2XU�7HDP�
�

�

&KDQGUD�*KRVK�,SSHQ��3K�'���LV�D�FKLOGUHQ¶V�
ERRN�DXWKRU�DQG��WKH�$VVRFLDWH�'LUHFWRU�RI�WKH�
&KLOG�7UDXPD�5HVHDUFK�3URJUDP��DW�WKH�
8QLYHUVLW\�RI�&DOLIRUQLD��6DQ�)UDQFLVFR�ZKHUH�
VKH�GLUHFWV�WKH�GLVVHPLQDWLRQ�DQG�
LPSOHPHQWDWLRQ�RI��&KLOG�3DUHQW�3V\FKRWKHUDS\���
DQ�HYLGHQFH�EDVHG�WUHDWPHQW�IRU�\RXQJ�
FKLOGUHQ�DQG�IDPLOLHV�ZKR�KDYH�H[SHULHQFHG�
WUDXPD��6KH�KDV�D�OLIHWLPH�PLVVLRQ�WR�EDNH�
�����SLHV�DQG�D�SLH�LQ�DOO����VWDWHV��
��

�

(ULFK�,SSHQ��0�6���LV�3LSOR�3URGXFWLRQV¶�
UHVLGHQW�DUWLVW��$V�D�ER\��KH�ZDV�DOZD\V�
LQWHUHVWHG�LQ�FDUWRRQV�DQG�FKDUDFWHU�GHVLJQ��,Q�
KLV�SURIHVVLRQDO�FDUHHU��KH�ZRUNV�DV�D�YLVXDO�
HIIHFWV�DUWLVW�DW�/XFDV�)LOP��+H�LV�DOVR�D�VLQJHU��
VRQJZULWHU��PXVLF�SURGXFHU��DQG�IRXQGLQJ�
PHPEHU�RI�WKH�6DQ�)UDQFLVFR�EDQG��'LVWULFW����
�

�
�
�

0HOLVVD�%U\PHU��3K�'���3V\�'���LV�WKH�'LUHFWRU�
RI�WKH�7HUURULVP�DQG�'LVDVWHU�3URJUDP�IRU�WKH�
8&/$�'XNH�8QLYHUVLW\�1DWLRQDO�&HQWHU�IRU�
&KLOG�7UDXPDWLF�6WUHVV��6KH�VXSSRUWV�FKLOGUHQ��
IDPLOLHV��DQG�FRPPXQLWLHV�LPSDFWHG�E\�YDULRXV�
W\SHV�RI�GLVDVWHUV�LQFOXGLQJ�KXUULFDQHV��
WRUQDGRHV��HDUWKTXDNHV��ZLOGILUHV��DQG�WKH�
&29,'����SDQGHPLF��%HQWOH\�DQG�%DLOH\�DOVR�
SURYLGH�ORWV�RI�VXSSRUW�DQG�FXGGOHV��

�
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